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Exploring the Use of Summon at 
Grand Valley State University
Doug Way
Head of Collection Development
GVSU Libraries
Background
• The Institution 
– Comprehensive University
24 000 Students– ,  
• Summon
– Launched in late August
– Single search box on homepage
After One Semester…   
• The Question:
– Was Anyone Using Summon?
• The Problem:
– Summon doesn’t currently have usage statistics
• The Solution(?):
– Examine stats from other sources
• The Concern
– Would this tell us anything?  Could we actually 
determine if Summon was having an impact?
Putting Together the Pieces     
• What we used:   
– Link Resolver Statistics
COUNTER Statistics–  
• Searches
• Full Text Downloads*   
– Google Analytics Statistics
Database Usage Stats (Searches)
Jan‐Aug 2009 Sept‐Dec 2009
     
CSA Down 9% Down 19%
Wilson and OCLC  Down 23% Down 65%
EBSCO Up 29% Up 17% 
Database Usage Stats (Searches)
Jan‐Aug 2009 Sept‐Dec 2009
     
CSA Down 9% Down 19%
Wilson and OCLC  Down 23% Down 65%
EBSCO Up 29% Up 17% 
EBSCO minus ASP & 
CINAHL*
Up 56% Down 7%
* Academic Search Premier Use: Up 37%
* CINAHL Use: Up 27%
* (Fall 2009 Statistics)
Database Usage Stats (Searches)     
Jan‐Aug 2009 Sept‐Dec 2009
Academic Search Premier Up 11% Up 37%
CINAHL Up 25% Up 27%
EconLit Down 12% Down 15%   
ERIC Down 21% Down 7%
Database Usage Stats (Searches)
Jan‐Aug 2009 Sept‐Dec 2009
     
Humanities Abstracts Up 25% Down 65%
International Political
Science Abstracts
Up 25% Down 58%
Alt HealthWatch Up 17% Down 59%
Film & Television Lit. Index Up 13% Down 51%
GeoRef Up 14% Down 27%   
PsycINFO Up 7% Down 6% 
Anthropology Plus Down 2% Down 62%
Bibliography of the History 
of Art
Down 4% Down 59%
LLBA Down 10% Down 20%
Social Services Abstracts Down 20% Down 45%
RILM Down 31% Down 45%
Link Resolver Click‐Throughs
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se 
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(Sept‐Dec 2009)
Top 5000 ‐14% 66% 81,371
T 1000 12% 82% 187 049op  ‐ ,
Top 500 ‐13% 55% 32,537
Top 250 ‐13% 53% 23,181
Top 100 ‐12% 48% 13,569
Our Conclusion 
Drop in Database Searches + Increase in Full Text Downloads
=
Summon Having a Major Impact on the Use of Library Resources
What Else We’ve Learned
They Like Newspapers   
642%
468%
LexisNexis Academic
InfoTrac Custom Newspapers
514%Ethnic NewsWatch
 
542%ProQuest Historical Newspapers
3357%ABI/INFORM Dateline
% Change in Link Resolver Click Throughs (Fall 2009)          ‐    
And They’re Discerning
Newspaper 2009 Rank 2008 Rank
   
New York Times 1 1
Wall Street Journal 2 3
Washington Post 8 446
Grand Rapids Press 11 57
Globe and Mail 16 1,939
Boston Globe 31 6,806
Times (London) 37 7,415
USA Today 39 1,740
The Guardian 45 5,868
The Oregonian 53 14,056
Pittsburgh Post Gazette 92 10 081  ‐ ,
San Francisco Chronicle 97 10,156
Link Resolver Click‐Throughs
But They May Still Get Confused         
Source 2009 Rank 2008 Rank
Library Journal 13 139
Reference and Research 
Book News
18 1,728
Booklist 25 828
School Library Journal 30 433
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Source 2009 Rank 2008 Rank
Library Journal 13 139
Reference and Research 
Book News
18 1,728
Booklist 25 828
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Link Resolver Click‐Throughs   
They May Actually Like Books       
% of Referals to Encore
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What’s this all Mean?     
• Summon had a major impact on user behavior last semester
• Users were able to connect to content even when provider was not 
a Summon partner (e.g. ASP, Elsevier and JSTOR)
• Perhaps contrary to librarian belief there is a strong demand for        ,             
newspaper content, which Summon meets
• Users identified and connected to book content through Summon
• Users seem to be selecting book reviews at a higher rate than we 
would expect
• We need to identify how to connect users to Summon and to core                         
subject databases
– Make core databases and Summon stand out and stand apart
k l h– Ma e it seam ess to t e user
Thank You!
Doug Way
wayd@gvsu.edu
